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FamilySearch	
  Photoduplication	
  Requests:	
  
Skip	
  ordering	
  the	
  film	
  and	
  still	
  get	
  the	
  image	
  
Photoduplication	
  is	
  a	
  free	
  service	
  provided	
  to	
  FamilySearch	
  patrons	
  who	
  know	
  exactly	
  what	
  they	
  need	
  
(page	
  number,	
  certificate	
  number,	
  name,	
  date,	
  item	
  number,	
  etc.)	
  from	
  a	
  specific	
  microfilm,	
  microfiche	
  
or	
  book	
  in	
  the	
  FamilySearch	
  Library,	
  but	
  who	
  do	
  not	
  have	
  direct	
  access	
  to	
  the	
  film,	
  fiche	
  or	
  book.	
  

There	
  is	
  no	
  cost	
  to	
  FamilySearch	
  patrons	
  for	
  the	
  service,	
  but	
  requests	
  are	
  limited	
  by	
  both	
  common	
  
courtesy	
  and	
  copyright	
  law:	
  

• Up	
  to	
  five	
  items	
  per	
  request	
  
• Up	
  to	
  10	
  pages	
  of	
  a	
  book1	
  

Photoduplication	
  requests	
  are	
  filled	
  by	
  volunteers	
  you	
  will	
  never	
  meet	
  and	
  cannot	
  ever	
  repay.	
  	
  Consider	
  
volunteering	
  for	
  FamilySearch	
  Indexing	
  to	
  “give	
  back”	
  to	
  this	
  generous	
  community!	
  

Individual	
  images	
  associated	
  with	
  indexed	
  collections	
  at	
  FamilySearch.org	
  that	
  display	
  “No	
  image	
  
available”	
  can	
  be	
  requested	
  via	
  Photoduplication	
  Request.	
  	
  Note	
  names,	
  places,	
  dates,	
  etc.	
  –	
  you’ll	
  need	
  
them	
  when	
  you	
  fill	
  out	
  the	
  request	
  form.	
  

	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
1	
  For	
  materials	
  still	
  under	
  copyright,	
  Photoduplication	
  can	
  only	
  provide	
  up	
  to	
  10	
  pages	
  or	
  10%	
  of	
  the	
  book,	
  
whichever	
  is	
  less.	
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Requesting	
  Images	
  from	
  a	
  Microfilm	
  or	
  Fiche	
  

	
  

1. To	
  find	
  the	
  link	
  to	
  the	
  
Photoduplication	
  Request	
  
form,	
  go	
  to	
  
FamilySearch.org	
  and	
  click	
  
on	
  Search,	
  and	
  then	
  Wiki.	
  

	
  

	
   2. Type	
  “photodup”	
  (without	
  
quotes)	
  into	
  the	
  “Search	
  
by	
  place	
  or	
  topic”	
  box.	
  	
  
Notice	
  that	
  the	
  system	
  
prompts	
  you	
  with	
  search	
  
results	
  as	
  you	
  type,	
  
narrowing	
  the	
  possible	
  
article	
  titles.	
  	
  

3. Select	
  the	
  article	
  
“Photoduplication	
  
Services”.	
  

4. Click	
  on	
  the	
  link	
  for	
  
Photoduplication	
  Request	
  
Form.	
  	
  (Or	
  bookmark	
  the	
  
URL.)	
  

	
  

5. Complete	
  the	
  contact	
  
information	
  requested,	
  
and	
  click	
  on	
  the	
  slider	
  bar	
  
to	
  specify	
  the	
  number	
  of	
  
requests	
  you	
  are	
  making.	
  	
  
Then	
  click	
  on	
  [Next].	
  
	
  
Even	
  if	
  you	
  are	
  making	
  
only	
  one	
  request,	
  you	
  
must	
  click	
  on	
  the	
  slider	
  bar	
  
to	
  activate	
  the	
  request.	
  

	
  
NOTE:	
  	
  Make	
  sure	
  you	
  have	
  
entered	
  your	
  email	
  address	
  
accurately,	
  because	
  this	
  is	
  
how	
  you	
  will	
  receive	
  your	
  
images.	
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6. Using	
  the	
  information	
  
from	
  the	
  Index	
  entry,	
  fill	
  in	
  
the	
  request.	
  	
  	
  
	
  
The	
  index	
  information	
  
does	
  not	
  have	
  to	
  come	
  
from	
  FamilySearch.org.	
  	
  
You	
  can	
  use	
  an	
  index	
  from	
  
another	
  web	
  site	
  or	
  
publication.	
  	
  You	
  must	
  
have	
  sufficient	
  
information	
  to	
  clearly	
  
identify	
  the	
  specific	
  image	
  
you	
  need	
  from	
  the	
  film	
  or	
  
fiche.	
  
	
  
In	
  many	
  instances,	
  you	
  
can	
  use	
  the	
  Copy	
  ([Ctrl]-­‐
[C])	
  and	
  Paste	
  [Ctrl]-­‐[V])	
  
functions	
  in	
  your	
  browser	
  
to	
  quickly	
  and	
  accurately	
  
complete	
  the	
  request.	
  
	
  

	
  

7. Click	
  on	
  [Next]	
  to	
  go	
  to	
  
the	
  next	
  request	
  until	
  you	
  
have	
  completed	
  the	
  total	
  
number	
  of	
  requests	
  that	
  
you	
  selected	
  with	
  the	
  
slider	
  bar.	
  	
  	
  
	
  
When	
  you	
  click	
  [Next]	
  
after	
  the	
  last	
  item	
  request	
  
is	
  completed,	
  the	
  system	
  
provides	
  a	
  report	
  showing	
  
what	
  you	
  have	
  requested.	
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Requesting	
  Pages	
  from	
  a	
  Book	
  
Before	
  requesting	
  pages	
  from	
  a	
  book,	
  ensure	
  that	
  the	
  book	
  is	
  not	
  available	
  digitally,	
  or	
  in	
  hardcopy	
  at	
  a	
  
local	
  library.	
  	
  Books	
  in	
  the	
  Family	
  History	
  Library	
  Catalog	
  that	
  have	
  been	
  digitized	
  have	
  a	
  red	
  link	
  in	
  the	
  
“Notes”	
  section	
  of	
  the	
  catalog	
  entry.	
  

	
  

Other	
  sites	
  to	
  check	
  for	
  digitized	
  books	
  include	
  books.google.com	
  and	
  Internet	
  Archive	
  (Archive.org,	
  not	
  
Archives.com).	
  	
  	
  

Some	
  books	
  in	
  the	
  Family	
  History	
  Library	
  Catalog	
  may	
  also	
  be	
  available	
  to	
  you	
  in	
  a	
  local	
  public	
  library.	
  	
  
To	
  see	
  if	
  the	
  book	
  is	
  available	
  nearby,	
  search	
  for	
  the	
  book	
  by	
  title	
  at	
  OCLC/WorldCat.	
  	
  Use	
  your	
  
browser’s	
  Copy	
  and	
  Paste	
  function	
  to	
  copy	
  the	
  first	
  few	
  words	
  of	
  the	
  title	
  of	
  the	
  book	
  as	
  listed	
  in	
  the	
  
Family	
  History	
  Library	
  Catalog.	
  

	
  

	
  


